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This program is subsidised by the Australian 
Government for older people who require ongoing 
care and support to live independently at home. 
There are four levels of Home Care Package 
depending on your assessed needs, ranging from 
very basic care through to high care.

Samarinda Home Care can assist you with contacting 
My Aged Care, the Australian Government aged care 
entry system. We can even be with you through the 
assessment process if needed.

Planning your services
Our professional staff will assist you to make 
informed decisions, design your care plan, select your 
service providers, develop your individual budget and 
ensure that services enable you to live independently 
at home for as long as you can. 

Service can include: personal care, home help, meal 
support, transport, shopping, respite care, social 
support, connecting with local community groups and 
activities, equipment and home modifications. 

Our flexible and responsive approach ensures that 
if your needs or circumstances change we will work 
with you to change your care plan and access other 
services if required.

What will it cost?
For people in receipt of the full pension, Samarinda 
has opted not to charge any fees, however if your 
income level is above the Government determined 
threshold then we are required to collect an income-
tested fee set by Centrelink.
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