
 

 

 
22nd May 2020 
 
MEMO TO: To all Samarinda residents, families and staff 
FROM : Mark Zentgraf 
SUBJECT: Update on visitation 
 
 
 
 
To Samarinda residents, families and staff, 
 
This memo is to provide you with an update in regards to the visitation of 
residents at Samarinda Lodge. 
 
The Emergency Management Planning Subcommittee reviews Samarinda 
Lodge’s visitation at every meeting. At our last meeting on Monday 21st May the 
subcommittee reviewed the Local Government Area (LGA) data on the number of 
active COVID-19 community acquired cases in the City of Boroondara and also 
took into consideration the increase in COVID-19 positive cases in Residential 
Aged Care in the region. As such we have decided not to increase the number of 
visiting days for at least another week. 
 
This means that there will still be 2 days (Tuesday and Thursday) available for 
face to face social distancing visitation in a residents room. The days, times and 
number of time slots available remain the same as per the previous memo 
regarding face to face visitation.  
 
Please remember, visiting will only be allowed if the visitation guidelines are 
followed (see attached) and Samarinda also requests that families not expect to 
be able to attend each available day to see their loved one. There are 92 
residents at Samarinda Lodge and only 12 time slots available per day. 
Samarinda reserves the right to ensure that visiting is shared amongst the 
residents and encourages families to continue to utilize the other options such as 
booking Skype sessions as well as visiting from the outdoor area. 
 
Once again I want to thank you for your support and understanding during this 
time. Samarinda will provide you with further updates regarding visitation next 
week. 
 
Yours sincerely, 
 

 
 
Mark Zentgraf 
Chief Executive Officer 
Samarinda 



 
The following points are guidelines which family and visitors need to abide by to ensure that 
Samarinda maintains effective infection control of Samarinda Lodge. It is assumed that if you make a 
booking to see a loved that you agree to the following terms: 

 

 Visitors must be immediate family members listed under the NOK contact list or a health 
professional with a limit of one person per resident at one time each day;  

 Children under 16 years of age are not allowed to visit; 

 In accordance with Government guidance and in the interests of fairness to other families, 
visits will generally be limited to 30 minutes per day; 

 Visitors must not enter the facility if: 

 They have returned from overseas or from a COVID-19 hotspot within Australia in the last 14 
days; or  

 They have been in contact with someone who has COVID-19 in the last 14 days; or  

 They have symptoms of an acute respiratory infection, including fever above 37.5 degrees, a 
cough, sore throat, headache, runny nose or shortness of breath in the last 14 days; or  

 They have had close contact with anyone who had symptoms of respiratory illness in the last 
14 days;  

 Visitors must have a current influenza vaccination and provide evidence of such before being 
allowed to visit; 

 Visitors must complete the COVID-19 screening checklist and be temperature checked on 
entry; 

 Visitors must adhere to proper infection control procedures including distancing and use of 
alcohol-based hand sanitizer as instructed by Samarinda staff; 

 Visitors are not allowed to come into physical contact with the resident; 

 Visits will be held in the residents room, there is to be the usual physical distancing 
requirements of 1.5 meters and the visitor is not allowed to leave the room for any reason 
without permission from the CSM; 

 After Visitors have sanitised their hands on entry, they will be escorted to the resident’s 
room a staff member. After half an hour a staff member will then collect the visitor from the 
room and escort them back to the front entrance of Samarinda; 

 Visits will initially be held between 9.30 am to 1030 am and 1.30 pm to 2.30pm this 
Thursday; 

 Visitors need to book a time with the booking person (Karen Primmer initially) at least one 
day in advance; 

 Because there will be limited visiting slots available each week, Samarinda staff reserve the 
right to ensure these slots are allocated fairly and in an equitable manner; 

 There will be no visits during resident meal times; 

 Samarinda reserves the right to refuse a visitor if clinical staff deem there is a risk to the 
health of the resident, staff or other residents; 

 Where a resident is receiving palliative care, special arrangements will be put in place on a 
case by case basis; 

 Visitors should consider utilising the alternative ways of speaking with residents such as 
through Skype or by telephone with such contact being facilitated by support staff; 

 Contact visitation will be ceased if a Covid-19 outbreak is detected in the surrounding 
community or if directed by government authorities; 

 A visitor will be banned from visiting if they intentionally break any of these rules. 

 

These guidelines have been set and agreed to by the Samarinda Emergency Management Planning 
Subcommittee. 
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