
 

 

 
8th July 2020 
 
MEMO TO: To all Samarinda residents, families and staff 
FROM:  Mark Zentgraf 
SUBJECT: Update on visitation 
 
 
 
To Samarinda residents, families and staff, 
 
 
 
This memo is to provide you with the latest update in regards to the visitation at Samarinda. 
 
As many of you would be aware, yesterday Victoria’s premier Daniel Andrews announced the 
reintroduction of Stage 3 COVID-19 “Stay at Home” restrictions across metropolitan Melbourne 
and Mitchell Shire. These restrictions will come into place from 11.59 pm on Wednesday 8th July 
for six weeks. What this means is that there are only 4 reasons for the community to leave their 
home. That is Shopping for food and essential items; Care and caregiving; Exercise and Work and 
study. 
 
Samarinda’s Emergency Management Planning Subcommittee met today to discuss the 
reintroduction of the Stage 3 restrictions on our services. The Committee decided that for this 
week 3 days of visitation will still occur, however we ask families to seriously consider whether it 
is vitally necessary for them to come in and perhaps consider utilising the other options that are 
still available to them via skype or outside visiting. If you are doing a face to face visit it is 
important to remember that the Samarinda visitation guidelines are still mandatory to follow. 
 
From next week and until further notice, we will see a reduction in visiting days down to two. 
These will be on Tuesdays and Thursdays. Tuesday bookings will be at the usual times 10.30-
11.00 and 13.30-1400, Thursday however will be from 13.30-1400 and 1830-1900. Once again 
we strongly recommend that families only do face to face visits if it is deemed vitally necessary 
and to utilise the other options that are available for non-face to face visitation.  
 
We are closely monitoring the community acquired numbers in our local area on a daily basis 
and if there are any significant increases Samarinda may elect to reduce face to face visitation 
further. Our approach has always been guided by the numbers of COVID-19 cases and of wanting 
to minimise the risk to residents and community clients from contracting COVID-19. 
 
We understand that this is a difficult time for all and we know that this has potential impacts on a 
range of people including Residents, Families, Clients and our staff. We just ask that now is the 
time for us all to be working together to keep everyone as safe as possible. This pandemic 
appears to be far from over and these types of outbreaks may reoccur for months or years to 
come until / or if a vaccine is developed. We all need to remain as strong as we can be and to 
remain vigilant in reducing the spread of COVID-19. 
 
Thank you once again for your ongoing support and patience during this time. 
 
 
Yours sincerely, 

 
 
Mark Zentgraf 
Chief Executive Officer 
Samarinda 

https://www.dhhs.vic.gov.au/updates/coronavirus-covid-19/statement-premier

