
Chief Executive Officer
Mark Zentgraf
BN, Cert ICU, GradCertMgt, GradDipMgt, MBA
CEO - Samarinda Ashburton Aged Services
Appointed in 2015
Mark has over 20 years of senior management experience in the Acute Health, Subacute, 
Aged Care, Community and Commercial sectors.

Finance Manager
Jeffrey Armstrong
BBus (Accounting), Member of the Chartered Accountants Australia & New Zealand
Appointed in 2017
Jeff ’s experience has seen him work in Australia and the United Kingdom for various 
not-for-profit organisations over the last 16 years, including for Sport England and Blind 
Veterans UK as well as a role as Corporate Services Manager for Fairview Homes for the 
Aged in Warragul. 

Residential Services Manager
Alice Wang
BN
Appointed in 2022
Alice has worked in managerial roles for several mainstream aged care organisations (both 
for-profit and not-for-profit) over the last 10 years. Prior to that she also worked as an 
international SOS emergency nurse, where she developed clinical and first hand nursing care 
experience. Before coming to Samarinda, Alice was IPC Lead at the Australasian College for 
Infection Prevention and Control.

Quality & Compliance Manager
Fiona Ling
BN, MBA
Appointed in 2023
Fiona is an experienced aged care manager with 25 years of operational excellence in 
ensuring optimal care and financial results across aged care homes. She is highly familiar 
with aged care regulations and skilled in management of the daily operations of homes to 
ensure quality outcomes for residents and their families. She has extensive experience with 
successful accreditations. 

Community Services Manager
Sandra Bygrave
GradCert Ageing & Leisure
Appointed in 2018
Sandra has over 25 years in mangement and consultation for the aged care and disability 
industries. She has extensive experience in community engagement and service 
development.
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